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This is part 2 of my White Paper on doing a Gradual Upgrade from SharePoint 2003
to Moss2007. In Part 1 | showed you how to Upgrade the actual servers and get the 3
SharePoint Servers into the new Moss farm.

In This white paper we will upgrade the site collections and also migrate the My Sites
to the new Farm.

There was also be an additional white paper that will cover changes made to
customized sites and how to configure the Search service so that the two Upgraded
Web Servers serve queries correctly and received the propagated Index from the
application server that is doing the Indexing of the content in SQL. Check the Web
Site downloads page for that white paper.

After Part 1 this is the current environment of the Upgraded servers

Server Type Role Software

Root Domain DC, Mail Server Windows 2003 SP1
Controller Exchange 2003 SP2
SQL Server Database server SQL 2000 SP4
SharePoint Server | Index / Job Windows 2003 SP1

SharePoint Portal Server 2003 SP2
SharePoint Server 2007 Enterprise
SharePoint Server | Web Front End 1 Windows 2003 SP1

SharePoint Portal Server 2003 SP2
SharePoint Server 2007 Enterprise
SharePoint Server | Web Front End 2 Windows 2003 SP1

SharePoint Portal Server 2003 SP2
SharePoint Server 2007 Enterprise




In the previous demo we had finished Configuring the Servers in the farm. The next
step is to start the site upgrade process.

1. Launch the Office SharePoint 3.0 Central Administration Site
2. Go to the Operations page
3. Scroll down to the Migration section and click Site Content Upgrade Status
4. You should now see the screen below that shows you your URL portal that
needs Upgrading.
address |®j http:ffwel:21565]_admin/GradualUpgrads, aspx | e |Link
Certral Administration welcome System Account ~ | (@)

Xb Central Administration

Home | Dperations | Application Management

Central Administration > Operations = Site Content Upgrade Status

Site Content Upgrade Status

Server Farm
¥ Configuration 1
Not Complete LRL for Previous Version URL For Mew Yersion Mext Action

See administrator task list hittpifjportal trainsbydave.com/ EBegin upgrade
Far more infarmation

This page shows the current skakus of upgrade For the web applications in this Farm, The Next Action links will go ko the proper UL page For upgrading the web application.

Wiew All Site Content

Central
Administration

= Operations
= Application
Management

Shared Services
Administration

] Recycle Bin

Actions

® Sike Conkent Upgrade
Satus

= Finalize Upgrade

If you get an message telling you that nothing associated with the farm can be
upgraded then you may need to change the URL in your browser to the first server that
was upgraded , ie. WFEL in my case as WFE2 may not yet have all the information it
needs. For example change the URL to http://wfel:21565/ admin/gradualupgrade.aspx

5. Click Begin Upgrade

6. You will now be asked to complete information for the creation of the Web
Application that will host the SharePoint 2003 Portal URL for redirects. In my
case | chose to use portal03.trainsbydave.com. The reason for this is that the
new Moss farm will be using portal.trainsbydave.com.

It is important to note that if users have created shortcuts on their desktops or network
places or in the browser that they will not work and the users must be made aware of
this.




7. Now fill in the Port number, host header value and also | chose to create a new
Application Pool to host this Web Application. Use a domain name and
account that has create DB rights and SQL server admin role in SQL as well as
being a local administrator on all SharePoint Servers.

Server Farm
¥ Configuration ?
Not Complete
See administrabor Eask lisk
far mare information
Wiew Al Sike Content

Central
Administration

= Cperations
= Application
Management

Shared Services
Administration

2] Recycle Bin

Actions

= Site Content Upgrade
Shatus

= Finalize Upgrade

Central Administration > Operations = Site Content Upgrade Status = Set Target Web Application

Set Target Web Application

Warning: this page is not encrypted for secure communication, User names, passwords, and any other information will be sent in clear text,

For maore information, contact your administratar,

Web Application to Upgrade

Mew URL for Original Content

Upgrade will relocate the existing SharePoint Web application to a new [I5 site, and
create the newer version at the original location,  The 1135 site the existing web
application is moved to must have a new port or domain name.

HTTF requests for all content will be redirected o the proper domain, throughout the
gradual upgrade process,

‘ou must supply either a new pork or & new host header to use for the URL,

Application Pool For New ¥Web Application

The Web application vou will be upgrading to must use an application pool that is unique
From the original application poal,

The application poal defines the account and credentials that will be used by the
upgraded Web application,

‘fou can choose an existing application pocl, or create a new one,

Upgrading Web &pplication: | http:/ /portal.trainsbydave.com/ ~

Part
|ECER

Host: Header

|p0r‘ta|03.trainsbydave.com

€ Use existing application pool

|Centra|AdminAppPoo| (trainsbydavehadministrator) ;I

¥ Create new application pool
Application poal name
|porta|03AppPoD\

Select a security account For this application pool
" Predefined

INetwork Service -I

' Configurable
User name

Itrainsbydave\administrator

Password

8. Select to restart 11S automatically so that the other Servers in the Farm get the

changes made with the new web application.

9. Choose NTLM or Kerberos for your Authentication mechanism. Don’t use
Kerberos if you have not configured your Service Principal Name yet. See KB
article http://support.microsoft.com/?kbid=832769 .

10. Select Automatic database name selection unless you want to be specific for
the names the Migration uses for the Portal Server 03 databases.

11. Specify a new SSP database for hosting my sites and profiles

12. Specify the location you wish to put your index files. The default may not be

ideal especially if you need to put your indexes on a larger drive on say the E
Drive.



http://support.microsoft.com/?kbid=832769

Reset Internet Information Services

Use this section to allow SharePoint ko restart 115 on okher Farm servers, The local
server musk be restarted manually For the process to complete, IF this option is nok
selected and vou have more than ane server in the Farm, you rust wait until the 115
web site is created on all servers, and then run “iisreset fnoforce” on each Web
server, The new 115 site will not be usable until that is completed.

Security Configuration

kerberos is the recommended security configuration to use with Integrated Windows
authentication. Kerberos requires the application pool account to be Metwork Service
ar special configuration by the domain adminiskrator, MTLM authentication will work
with any application pool account and the default domain configuration.

Content Databases
By default, upgrade will manage the creation of new database. This is the
recommended approach,

If wou need to provide matching database names, choose "Manually set database
narnes”, You will be prompted For database names before they are created.

SSP Database Settings

Specify names for the 35F and Search databases that will host user profile, audience,
and search configuration data upgraded from SharePoint Partal Server 2003, If wou
specify the name of an existing database, it must not contain schema or data.

= Index Server

Select the index server which will crawl content in all Web applications associated with
this S5P,

Specify the path on the index server where the indesxes will be located.

Mote: Changing the index server will reset the index, To move the index without a reset
STSAdm musk be used.

% Restart 115 Automatically
" Restart 115 Manually

Authentication provider;

" Megotiske (Kerberos)
1% MTLM

@ putomatic database name selection

" Manually set database names

S5P Database Mame
|s5P1_db

Search Database Mame
|55P1_Search_db|

Index Server
|APPLICATION =

Path For indes File location
IC:\Program FilesWMicrosoft Office Serv

oK Cancel

13. Click Ok once you are happy with your choices.

You can now choose which site collections you wish to migrate to the New Moss Farm.

Central Administration

%%5 Central Administration

Home | Dperations | Application Management

Welcome System Account |

Site Actions - |

Central Administration = Operations > Site Content Upgrade Status = Site Collection Upgrade

Site Collection Upgrade

Server Farm
¥ Configuration ¥

Use this page to select site collections to be upgraded. Settings and other options are available from the Actions list below

Not Complete Total number of sites selected: 0 ‘web Application: | http://portal.trainsbydave.com/ ~
See administrator task list Content DatabaselCnernrtZ_SITE_Pair 'l URL Search || £ V¥ search all databases
for more information
| T
Ve All Sike Content =l
Central
Administration [~ [partnersfCombinedknowledae
0 @ [~ [partnersiMindsharp
= Application
Management - [persanalfbil
Shared Services [~ lpersonalipenny
Adrinistration
» Carp Portal [~ [Ipersanalisteve
[~ [fsitesfcoursedey

&/ Recycle Bin

Jeites training

A

Actions

= Database names
o Total number of sites selected: 0

= Refresh site list

= Revert site

® Upgrade settings

= Site Content Upgrade
Skatus

= Finalize Upgrade

Upgrade Sites



Test Migrating just One site collection and measure the total db size against how long

it will take. This will allow you to gauge how long the other site collections will take to
Migrate.

In my test | am going to Migrate the Site Collections used for the /partners and /sites

URL’s and | am going to leave the /personal sites and run that after the Team Sites have
successfully been migrated.

14. Tick the boxes for you chosen Site Collections

15. Click Upgrade Sites

16. You will then get a screen showing you the database size , number of site
collections and also the source and destination databases.

17. Click Upgrade Sites again

Central Administration

}%ﬁ Central Administration

Home | Dperations | Application Management

‘Welcome System Account + | (@

Central Administration = Operations > Site Conktent Upgrade Status = Site Caollection Upgrade

Sites Selected for Upgrade

Server Farm
¥ Configuration ¥
Mot Complete when you click 'Upgrade sites’ a timer job will be created to start the upgrade process, Gradual upgrade can take a long time, depending on
the amount of content, the site type, and the number of sites being upgraded.
See administrator sk lisk

Far more information You have chosen to upgrade the following:
- Mumber of site collections: 5
Vigws All Sike Content:
Central Storage used originally: 26 MEB
Administration

= Cperations o
= application Originating database: CorpPort2_SITE
Management Target database: CorpPortZ_SITE_Pair
Shared Services

Adrninistration

= Corp Portal Upgrade sites Cancel

&] Recycle Bin

Actions

= Site Content Upgrade
Shatus

= Finalize Upgrads

18. You should now get a progress screen as the Migration steps take place

Central Administration

?%b Central Administration

Home | Dperations | Application Management

Welcome System ccount = | @

Central Administration > Operations > Upgrade Running

Upgrade Running

Server Farm

. B . Use this page to see the status of a timer-based upgrade. This page refreshes automatically every minute. Navigating away From this page does nat affect upgrade
¥ Configuration ¥

progress,
Not Complete
See administrator tack lisk ST Job in progress
Far more information Mode Side-By-Side
wiew All Site Content: Elapsed Time 00:00:51 4963964
Central Starting object SPMigratablesiteCollection Parent=SPManager
Administration
Current object
= Operations
- Current action
= Application
Managsment Step within the action 0
Shared Services Total steps in this action 0
Administration
Server WFEL
= Corp Portal

& Recycle Bin

Actions

= Site Content Upgrade
Skatus

= Finalize Upgrade



19. Once complete you will see a screen indicating that there is no Upgrade Job
Pending

Central Administration ‘Welcome System Account * | @
S0 .. -
'2%6 Central Administration

Home | Dperations | Application Management

Central Administration > Operations > Upgrade Running

Upgrade Running

; Server Fa':m ; Use this page to see the status of a timer-based upgrade. This page refreshes automatically every minute. Mavigating away from this page does not affect upgrade
¥ Configuration ¥ | progress,

Mot Complete
Mo upgrade job pending. Upgrade succeeded on 12 (/2006 3:57 PM.
See administrator bask list
for more inforrmation
Vigw Al Site Content

Central
Administration

= Cperations

= Application
Managemenk

Shared Services
Administration

= Corp Porkal
&] Recycle Bin

Actions

® Site Content Upgrade
Status

= Finalize Upgrads

20. Lets now test the migration by going to the original URL which in my case
was http://portal.trainsbydave.com.

It may take a while to load as this is the first time the page has been loaded and will be
cached. If you get a timeout error — click on * Go Back to Site’

Home ‘Welcome System Account v | My Site | My Links = | @

g8 Home [aisites S Advanced Search
Home. Topics »  Mews v Sites | Reports  Search Site Actions ~

Wiews Al Sike Content Hame
Topics This is the default home page of the portal site, From this location, vou can navigate to other areas of the portal site using the primary navigation bar, Ta
o change this page, click Edit Page.
= Divisians
= Resources ) Microsoft Sells Bil Gates Links for You b
= Strategy All site users
= Projects Slipstreaming+Moss+Einaties+to+Eeta2+ Technical+refresh-+and+performing+a+Fresh-+Instal
= Locations Welcome ko Mickosaft OFfice Slipstreaming+Moss+Binaries+to+Beta2+ Technical+refresh+and+performing+a+Fresh+Instal
= SharePaint Courses SharePaink Portal Server 2003 MOS507 Core Technology Course Syllabus
|| Voucan use the News Web Part to
News “f share infarmation with portal users, Demo - Inplace Upgrade of SPS 2003 Medium Farm to 2007 RTM
. Towigw the complete news item, Gold_Partner_rgh_5_1
Companyihiens click the headine, -
gliiessnnoinceneots ) Explore the portal with the Guick Combined knowlsdge Loga
® External ews Start Guide
The Quick Start Guide is the right Micrasaft SharePoint Products and Technologies Web site
Sites plcelfolbeaiivourexplortionioh Microsoft SharePoint Products and Technologies Help Resources
the portal and its features, It leads
Reports wou through tasks to customize the appearance
Search and structure of the partal site and helps you Portal Owner QuickStart Guide A
configure key services for search and user access,
& Recycle Bin Click Ethe inks in the Portal Quick Start Guide to get This web part is deprecated. It is recommended that you remove this web part

started with your new portal site. fioiithelpaass

Events v

12/11/2008 12:00 AM In Placs Upgrads Test
12/12}2005 12:00 AM Gradual Upgrade Test

o Add new event

21. You should now have your original Portal but in the Moss Template.

Notice that on my page one of the old web parts from SharePoint 2003 has been
depreciated. You will need to delete the web part from the page.



http://portal.trainsbydave.com/

22. In order to get correct DNS name resolution to your old SharePoint 2003
environment you now need to add an entry to DNS ( or host file entry ) that
resolves to the new redirected URL that Moss is using. This is the same URL
that we entered in step 7.

nsmgmt - [DNS,ROOTDC Forward Lookup Zones' trainsbydave.com] - |I:I|i|
.-lgh File  Action View ‘Window Help | _|ﬁ'|5|
¢ AEXEFHB 2|8 E @
EDNS trainsbydave.com 19 record(s)
ElB ROOTDC Marne | Twpe | Daka
=3 Forward Lookup Zones @
- _msdes
_msdes. trainsbydave,cor B i
: : _sikes
-z trainsbydarve.com &3
: _tep
% _msdcs o
: _sites _udp
B tep D DomainbnsZones
D _LIE||3 [Tl ErvackrineTnnas

2] DomainDnsZones _ 2] 2], rookde.trainsbydave.c...

- (0 ForestDnsZones Marne (Uses parent domain name iF blank): plec.trainsbydave.com.

[]--D Reverse Lookup Zones =i .0.0.1
-3 Evert: Viewer [ port 0.0.15
Fully gualified domain name (FQDM): EE;DD
I portalD3. trainsbydave. com, .
IF address: .08.0.100
.0.0.1
0 o0 .0 Aog
002
" Create associated pointer (PTR) record 0.0.43
[ allow anvy authenticated user to update DS records wikh the ikt
SAME QWNER Namme .0.0.6

g I I_'I Add Host I Cancel

23. You can now test access to your SharePoint 2003 portal by typing the
redirected URL. In my case this was http://portal03.trainsbydave.com

3 Corp Portal - Home - Microsoft Internet Explorer _|&

Eile Edit wiew Favorites Tools Help ‘ i

QBack - ) - ¥ [2] (w0 search vFavortes o Meda & ‘ B0l - DB

Address I@ http:/fportalnd trainsbydave, comidefault, asps

i Microsaft Office . . .
i SharePoint Portal Server 2003 My Site Site Settings Help

B Topics News Sites

a corp Partal ~ O |
Home
Topics i
PAES. Microsoft Sells Bill Gates Links for ¥ou
- Divisions N, AT
- - All site users
- Resources P : : . .
- S Slipstreaming+Moss+Binaries+to+Betaz+Technical+refresh+and+performing+a+Fresh+Install
« Projects Slipstreaming+Moss+Binaries+to+BetaZ+Technical+refresh+and+performing+a+Fresh+Install
X Explore the portal with the Quick Start Guide
- Locatians 59707 | The Quick Start Guide is the right place to begin your MOS507 Core Technology Course Syllabus
+ SharePaint explaration of the portal and its features, It leads you
CurEEE through tasks to customize the appearance and Demo - Inplace Upgrade of SPS 2003 Medium Farm to 2007 RTM
structure of the partal site and helps you configure Gold_Partner_rgb_5_1
Actions key services far sear’_ch and user access Click the - -
i links in the Portal Quick Start Guide to get started EMEA
with your new portal site.
@ Create Subarea Combined Knowledge Logo
Welcome to Microsoft Office SharePoint Portal
8 Upload Document Server 2003 Microsoft SharePaint Products and Technologies Help Resources
@ Change Settings You can use the Mews Web Part to share information
with portal users. To view the complets news item, Microsoft SharePoint Products and Technologies Web site
@ Manage Users i 1
click the headline.

O Manage Content Portal Owner QuickStart Guide

B Manage Portal Sitt Events ¥  ndding Content

@ Edit Page 12/11/2006 12:00 AM In Place Upgrade Test Add 5 News listing to the portal site

12/12/2006 12:00 AM Gradual Upgrade Test Create & list in the portal site

2 Add new event
Enabling Collaboration

Create a SharePoint site from the portal site

Target content to an audience



http://portal03.trainsbydave.com/

Lets now Upgrade the Personal Sites to the Moss Farm

24. Go back to Central Administration — Operations and click Site Content
Upgrade Status again.
25. Now select the three My Sites under the /personal URL

Central Administration Wwelcome System Account |
3 A B
}%% Central Administration

Home | Dperations | Application Management Fm-. ons|

Central Administration = Operations = Site Content Upgrade Status = Site Callection Upgrade

Site Collection Upgrade

Server Farm

. Use this page ko select site collections to be upgraded. Settings and other options are available From the Actions list below
Y Configuration Y

Not Complete Total number of sites selecked: 3 ‘web Application: | http://portaltrainsbydaye.com/ -
See adminiskrator task lisk Content Database| CorpPort2_SITE_Pair = URL Search | P ¥ sSearch all databases

For more information

| LT

Wiew Al Site Content [ [personabi

Central
Administration [  [personalpenny

= Operations v lpersonaljsteve

= Application
Management
Tokal number of sites selected: 3 Upgrade Sites

26. Click Upgrade Sites

27. Wait for the Upgrade Job to complete

28. Wait a short while, now go to your client and test accessing you’re my Site.
This may take a while to appear due to the first time it has been accessed.
Notice you’re my Site is now a SharePoint 2007 page.

Address [&] hiep: jportal.trainsbydave. comjpersonalstevefdef aul. sspx T Beo ‘Link

Corp Portal = steve Welcome steve v | My Site | Mylinks = | @

as :
{5 My Site Al stes -
My Home | [y Profils Site Actions ~

% ] s steve Create Blog

Get Started with My Site hd My Calendar -

* Describe yourself and help others find you and know what you do To changs the address of the Outlook Web

Yiew All Site Content = Identify the people you know and work with to put your personal netwark to good use Access server, open the tool pane and then
My Profile = Upload your picture to help others easily recognize you at meetings and events ;YDE the URL in the Mail server address text
= Custornize this page by adding or removing web parts to get more out of your My Site o
» Detals = Learn more about My Site and see tips on what it can do for you
= Links Colleague Tracker M
= Colleagues RSS Viewer bt See new colleague suggestions.
= Memberships Web part is not bound to a feed. Open the tool pane to set the feed Url, Wiou have not created any links to your colleagues.
. N @ Show all colleagues
Documents SharePoint Sites -

& Ch hat gets tracked
= Shared Dacuments Sites My Site e
® Private Documents N
Find all documents by steve
= My Pages

Documents
Pictures
= My Pictures lﬂ Soap Bubbles 11/27)2006 2:14 PM My Pickures 7j
Lists B Rrhododendron 11/27/2006 2:14 PM My Pictures =]
D —— B Santa Fe Stucco 11/27/2006 2: 14 PM My Pictures =]
Surveys lﬂ Coffes Bean 11/27/2006 2:14 PM My Pictures _j
= Feather Texture 11f27j2006 2:13 PM My Pickures
o] Recycle Bin lﬂ (] v 'j
lﬂ EBlue Lace 16 11f27/2006 2:13 FIM My Pickures _j
Tasks

There are no items ta show in this view.



Once you are happy that all your Site Collections are upgraded and you no longer need
access to your SharePoint 2003 Farm you need to Finalize the Upgrade which will delete
the redirect relationship with the SharePoint 2007 and SharePoint 2003 Farms.

You should only does this once you are happy that all migrations are complete.

To Finalize the Upgrade
29. Go into Central Administration — Operations page
30. Click finalize Upgrade
31. Confirm the message
You are done.
The final side that needs configuring is the actual configuration of the SharePoint 2007
farm and the templates used by the customized sites from the SharePoint 2003

environment. One of the first areas that need addressing early is the Search and | will
cover this in a separate whitepaper available on the website.

Any comments are greatly appreciated for this white paper and | hope you found it
useful.
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